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FOR IMMEDIATE RELEASE 
 

 

TROIS-RIVIERES, December 9 2014 – Diane Chaîné, president of Progi, and Éric Gagné of Ericsoft are proud to 
announce the acquisition by Progi of Ericsoft’s management tool for vehicle repair appointments. This software 
helps to improve repair shops’ efficiency by managing the workload and the repair appointments’ schedule. 

Time management 
This appointment repair management tool enables repair shops to distribute repair hours needed for each 
vehicle across the schedule for efficient time management. Appointments and other reports are also available 
to help analyze and improve productivity. 
 

More development by Progi 
The software will expand the range of products offered by Progi. It will continue to evolve and more 
development is planned to insure communication and compatibility with Progi’s other tools like ProgiSync, the 
estimate appointment calendar and ProgiLog created for repair appointment follow-up. 
 

Progi’s Customer Service 
Users have access to Progi’s customer service. The team is available Monday to Friday from 8 am to 5 pm. For 
customers already using the software, the agreed support period ending on February 28 will be honored. 
 
 

Progi’s customer service at 1-855-310-6343. 
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